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Dear Fellow Professional, 
 
There are two common issues with signing up for the ICR.   
 
The first is that your email address MUST be visible. 
 
The second is not using your work email address with your Yahoo login.  A work email 
address is required since only those that can be verified to be end users will be allowed 
into the ICR. 
 
See comments and screen shots below on both issues. 
 
Please feel free to email me with any questions or comments at jhare@erpseminars.com.   
 
If you do not work for an end user company, please stay informed via the public domain 
listserver at: http://tech.groups.yahoo.com/group/OracleSox/.  
 
Regards, 
Jeffrey T. Hare, CPA CISA CIA 
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Common issues with signing up: 
 

Email Address Display – the box must NOT be checked.  The only way I have to verify 
the identity of the person requesting is to see your email address. 
 
Email Address Display issue: 
 

 
 
 
Further, email address must be a work address.  If is a Yahoo, Gmail or other non-work 
address, I cannot be certain about your identity (i.e. external auditors could lie and tell me 
they are an end user). 
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To add your work email address to your Yahoo login, from this screen: 
 

 
 
Choose Options –Mail Options and you will receive this screen: 
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At this screen, choose Accounts -> Add or Edit an Account and you will receive this 
screen: 
 

 
 
Choose Add and you will receive this screen: 
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Enter a name like Work Account, press Continue and you will receive this screen: 
 

 
 
Enter a name and email address then press continue and you will receive this screen: 
 

 
 
Press Skip this Step and you will receive this screen: 
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�
 
Press Send Verification and Yahoo will send a verification email to your work address.  
Once you have verified the account, you should be able to use your work address in 
requesting access to the Internal Controls Repository. 
 
At this page: 
 

 
 
You should see your work email address listed, the second one I added was 
jhareaz@live.com (sorry the prior screen shots didn’t reflect this – user error…).  Choose 
that account, make sure the email address display profile is set per the above instructions 
(do NOT check the checkbox next to the Hide my email…) and continue the signup 
process. 


